Wireframes Premier Dashboard
March 31, 2010

Premier Dashboard October 2009

Create a central, readily accessible “hub” (Dashboard) that provides
users instant access to main features of Premier Enterprise Portal

Wireframes clarify user interaction. Content, spacing, images, colors, and graphical details are specified in separate documentation.
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<logo> <Universal Nav Bar> Status:
<Utility Nav Bar> Pag e 3
PRIMARY NAVIGATION BAR
- Wireframes Premier Dashboard
SECONDARY NAVIGATION BAR Notes: .
Dashboard 1st Login
Empleyee Group:—nan - ‘ _ . 1-BR 3-BR 5BR 10-BR 13-BR 15-BR 17-Br
Foundation Account: none > Billing Account: none > Wireless Number: none 2.BR 4-BR 6-BR 11-BR 14-BR 16-BR
NOTE: the details for each tile will be on the following pages. This page shows the overall layout and
Cc1 : . specific elements of the dashboard page as a whole.
lick h .
Pag e TI t I e = F9 Click to Chat Premier Dashboard for TCMs
c2 N C5 ) The first time TCMs login they will not have any account set in context
L Alerts & Notifications F1072) = |{f [ Premier Shortcuts @)= FUNCTIONAL TAGS
F1 F8 edit F1 ' Red Arrows only indicate that these tiles will expand and shrink depending on the content of the
_ o Upgrade — Device AND Rate Plan account but will not be present on the web page
i | You have no alerts at this time Upgrade — Device ONLY F2  Expand/collapse functionality of tile. (-) indicates expanded and can be collapsed:; (+) indicates
C9 . » collapsed and can be expanded;
Add a new wireless number on a new billing account F3 | Alerts tile — displays pending transactions
Add a new wireless number on an existing billing account This tile can be collapsed/expanded; This tile should be expanded by default on first login with the
Pending Approvals Accessories Onl message of no alerts; If user collapses tile and comes back following session if no alerts keep
y collapsed but if alerts then expand. If alerts is collapsed and alert comes in during session the tile shall
Requests Approval Orders Approval Registration Approval ca . 1 remain C0||apseq until ngx.t_sesspn. . . . .
Pending Approvals: 2 Pending Approvals: 4 Pending Approvals: 1 Account Details @) Your Accounts tile — on initial login displays the list of FANs associated to the login
= = T~ F4al Account search, users select account type (CTN, FAN, or BAN) and then enter the number they want
i ’ ) to search for.
View all Viewall View all Results will show by displaying the account highlighted and selected, with the details of the account
== ) 4 details displaying on the Accounts Details tile F5
F4 |—
|Your Accounts @ F4b| For TCMs: On initial login the list of FANs associated to the login account will be displayed in this tile.
F4a| Search account: [Select account type Bl [Enter account number | ﬂ\ User can then select the FAN to set in context and navigate through the accounts hierarchy.
i Fl =il Welcome to the Premier Dashboard For BAN Admins: On initial login it shall show th FAN and the list of BANs under that FAN that
<List of accounts> Select an account on the left to see the details or mins: On initiatlogin it shail show the one andthelisto S under tha a
they are an admin of.
F5 | Accounts Details tile displays all the details associated to the account selected on the Your Accounts
Fab tile. Only the accounts and the details of the accounts for which the user logged in has permission for
shall be displayed.
F6 Recent Transactions tile — this tile can be collapsed or expanded. The tile contains all the recent
v transactions associated to the login profile. More details on the functionality of this tile are on page 30
6 = Y F7 Marketing tile with two different sections - these tiles will always be present and cannot expand or
F6 I-!ecent Transactions @ = =7 NEWS: collapse. More details are on page 36
’ F8 | Premier Shortcuts tile — this tile displays the list of most popular links by default users can configure the
Search transaction ID #: ‘ Consectetuer adipiscing elit, sed diam order and which links can be displayed. For more details see page 26 & 37
nonummy nibh euismod tincidunt ut laoreet F9 | Click to Chat til this is BAU
+ My Requests | dolore magna aliquam erat volutpat. Ut wisi ICK 0 attile —this 1s
F1 Marketing Callout enim ad”minim veniam, q_uils tr;ost_rud_ elxerci F10| Indicates quick help in context
+ Recent Bulk Requests g?itc']ﬁ?puefr:accé:)prﬁ%soudsg'ggtnsoeqolfg'ts_ nisl ut F11 Button that resets all tiles to the default layout of the page; and tool tip for the button
+ Recent Single Requests Reset Resets page to default layout
+ Recent Orders more ,
F12 Button to save the changes made to the layout of the dashboard; and tool tip for the button
Collapse All | Expand All v
Save Saves page layout changes
B F11| | C8 F12| | €9
—Cancel— Reset Save
Tiles can be added here Resets page to default layout CONTENT TAGS
NOTE for content: Need to come up with a consistent tile naming convention — right now we are calling |
them Premier Shortcuts, Your Accounts, etc. etc. Ux feedback: “Suggest that we stay away from using the
‘My’ as this is not used for the other groups. And adding a ‘My’ to everything to enforce consistency makes the
names a bit too long”
c3 | Your Accounts tile title — note that we use yours, my, etc. This is just for the WFs and not the

Cr

C8
€0

recommended tile title
Welcome message with instructions to user on what to do for this tile to show information

Reset page layout button; and tool tip “Resets page to default layout”
Save page layout button; and tool tip “Saves page layout changes”

Notes Legend:
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<Universal Nav Bar> Status:

<Utility Nav Bar> Pag e 4

<logo>

PRIMARY NAVIGATION BAR

Notes: Wireframes Premier Dashboard
= =7 7 SECONDARY NAVIGATION BAR Dashboard Layout1 (full)

Foundation Account: 277568 active > Billing Account: 837347147active > Wireless Number: none

3-BR, 4-BR, 10-BR, 11-BR, 13-BR

C1 H .
Click to Chat
Page Title Fo NOTES:
Every time a user logs in, they will have a FAN and BAN in context except for the first time they login
. . FS| : —=R when they will be selecting their settings.
Alerts & Notifications @ (=14 |Premier Shortcuts ®
F10 ) F6 | edit Only the actions that can be done based on login profile credentials and on what information is in
System will be down during the weekend(xx/xx/xx — xx/xx/xx) due to SYSTEM Upgrade - Device AND Rate Plan context will be displayed
ENHANCEMENTS. Upgrade - Device ONLY
) Add a new wireless number on a new billing account FUNCTIONAL TAGS
Allalerts toinserted thru Content Push Add a new wireless number on an existing billing account Fla The whole row of text should be clickable when selecting an account not just the caret
_ Accessories Only F1 | FAN in context =5 accounts will display on this tile before we display a “see all” link
Pending Approvals . ’ F2  BAN in context --5 accounts to display on this tile before we display a “see all” link
) : Account Details | F7 @ F3 | Showing all the CTNs that are part of the selected BAN --10 accounts to display on this tile before we
Requests Approval Orders Approval Registration Approval display a “see all” link
Pending Approvals: 23 Pending Approvals: 12 Pending Approvals: 0 Billing Account: 837347147 3 A F4  Recent transactions tile is expanded with the internal sections collapsed
View all View all 11TEST YO LA TESTO F5 | The Alerts and Recent Transactions tiles can be expanded or collapsed
v Therhe a|r39”32 tXtal Wireless Accounts F6 ' Premier Shortcuts tile can be customized. See details on page 37
on this Billing Account E7 S . . . .
'Your e @ Active: 16 | New: 8 | Suspended: 3 | Cancelled: 5 The Account Details tile displays the details of the account selected in the Your Accounts tile
F8 | Marketing callout tiles are displayed on top and bottom
Search account: |Se|ect account type 5l [Enter account number | m F14 Add a New Wireless number on this Billing Account F10 F9  Click to Chat tile displayed on right bottom of dashboard
F1 5775683 SURGI-CARE INC-R GFM CCDA ATTAINMENT CRU F?O Create a New Group Plan F10 Red Arrows only indicate that these tiles will expand and shrink depending on the content of the
> 839743130 Name Billing Account 1 Active account but will not be present on.the web page
v 837347147 11TEST YO LA TESTO Active Billing Contact: SHANE LUTNER © Employes Group tag and Name displayed on dz
612-810-7059 Wireless User 1 Active Attention to: SHANE 224 '
612-810-7060 Wireless User 2 Active Address: 4300 MARKET POINTE DR grou
F3 ) STE 350 F13| BAN Admins will not see other FAN accounts; just the FAN that their permissions are associated to. All
612-810-7061 Wireless User 3 Suspended BLOOMINGTON, MN 55435 the BAN’s that they have admin permissions for shall be listed.
555-888-7060 Wireless User 4 Active F14  The following links depend on the user credentials, if they don’'t have permissions they should NOT
555-888-7061 JANE DOE Active Phone Number: 952-842-4105 display:
Fla 425-495-9404 Wireless User 6 New Email: rb7847@email.com - Upgrade Device Only
» 836894910 Name Billing Account 3 New - Upgrade Device and Rate Plan
F17/» 876316073 Name Billing Account 4 Active Manage Billing Account Permissions - Add a new Wireless Number on a new Billing Account
Update Billing Contact Information . . -
F13 - Add a new Wireless Number on an existing Billing Account
» 2776432 SEAL BEACH POLICE DEPT-R WSCA CRU - Accessories Only
»27769  LifeWatch Holding Corporation GSM-B Invoice Summary:  Past Due Amount Payment Due Recent Payment F15 Button that resets all tiles to the default layout of the page; and tool tip for the button
»2777328 PMO FAA ITT ADS-B-R GSM EOD GOV CRU |$### pas ## || S### FHE | Lfite#d_'###'## Reset  Resets page to default layout
L Y 3:3:25 2009 April 12, 2009 .
- ' E16 Button to save the changes made to the layout of the dashboard; and tool tip for the button
Recent Transactions OF View Bill and Payments Save Saves page layout changes
Search transaction ID #: ‘ Go F10 Current-as-0f03/06/2009-3:46PM-PST- . y
+ My Care Requests F17| Carets will be added to those Active accounts that have information displaying underneath them,
( ) applies to FANs and BANs but not CTNs on dashboard tile cause there is nothing displaying
+ Care Bulk Requests underneath them. When account is clicked, caret points down.
+/ All Care Requests
CONTENT TAGS
+ All Store Orders F8 Marketing Callout
Collapse All | Expand All v
Content tags will be listed in the details page for each tile rather than on this wireframe. This will
simplify the overall drawing. Only specific content tags to this page will be displayed here
Cl | Ppage title
Tiles can be added here —Cancel— F15/ [ Reset | 1% save 7 Employee group tag
Resets page to default layout
Project Wireframes Premier Dashboard Notes Legend: . B ~
. . - . . . F = Functionality Description Date: 31-Mar-10
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CTN Details page

Status:

Notes:

C21| pata Plan:
C22| Added Features:

C12/[F13| Change Optional Features

F1
Your Accounts ©) [ Account Details
Search account: |Se|ect account type 5] [Enter account number | m Wireless Number:Fl4 on888-7061 ]
v2775683 SURGI-CARE INC-R GFM CCDA ATTAINMENT CRU Ci3 el 2 S
»839743130 Name Billing Account 1 Active col | F3 gj:gtex(j’;geemi'tgfea\sﬁ:’rvjis Number
v837347147 11TEST YO LA TESTO Active €3[| F4 |Change Wireless Number
612-810-7059 Wireless User 1 Active C4 || F5 | Detach Login Profile
612-810-7060 Wireless User 2 Suspended Reassign FAN
612-810-7061 Wireless User 3 Reserved Reassign BAN
555-888-7060 Wireless User 4 Active le‘ Employee Name: JANE DOE
555-888-7061 JANE DOE Active Cis| Address: Fig| 20111 120TH AVE NE
) . BOTHELL, WA 98011
425-495-9404 Wireless User 6 Active
»836894910 Name Billing Account 3 Cancelled C16 Employee ID: test
» 876316073 Name Billing Account 4 New C17| Department: label 2
» 876282549 Name Billing Account 5 Active c18 Entity: test
»2776432 SEAL BEACH POLICE DEPT-R WSCA CRU C1g Cost Center: test
»27769 LifeWatch Holding Corporation GSM-B C23| |[F18| Update wireless user information
»2777328 PMO FAA ITT ADS-B-R GSM EOD GOV CRU CS5 || F6 | View Wireless Number Billing Info
. C6 | F7 | View Account Information
C23| Current Device: iPhone
|
LYok=Jel 3 |\e detected a different device,
F16/|IESEL R 7 rlease indicate the current device
Cc20 F17
1. Voice Plan: Talk 60

Unlimited Business
Blackberry Enterprise

Shop:

C8 | F9 | Buy Accessories
C9 | [F10] upgrade Device only
C10| F11 Upgrade Device and Rate Plan

C11 |[F12| Change Rate Plan

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.
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Wireframes Premier Dashboard
Account Management CTN

15-BR

NOTES:

Page 5

Account detalils tile in this illustration shows the links available for Active Wireless Accounts. Please
refer to the Allowed Functionality Matrix documents for links available for all other status.

FUNCTIONAL TAGS

E1 | Wireless Account details
The content of the details tile will depend on the CTN permissions

F2 | Link to Rest Voicemail Password with this CTN in context

F3 | Link to Suspend/Reinstate Wireless Number with this CTN in context. This text will not be dynamic.

F4 | Link to Change Wireless Number with this CTN in context
F5 | Link to Detach login POC BAU
F6 | Link to eBill with FAN/BAN/CTN in context

F7 ' View Account Information POC BAU

F8 ' Link to allow the user to change the phone on record with this CTN in context. BAU functionally from

view account information page.

F9 Linkto buy accessories with this CTN in context

F10 Link to upgrade a device only with this CTN in context

F11 Link to upgrade a device and rate plan with this CTN in context

F12  Link to change the current rate plan with this CTN in context

F13| Link to change optional features with this CTN in context

F14) Displays the selected CTN number and status

F15 Displays the address and all the details of the specific account

F16/ Displays the phone on record

F17| Displays the Voice Plan, Data Plan and Added Features if Available
F18/ Link to Update wireless user information

CONTENT TAGS

C1  Reset voicemail password — BAU link C15 Address label

C2 Suspend/Reinstate service — BAU link C16 Employee ID label

C3  Change Wireless Number — BAU link C17 Department label

C4  Detach login profile — BAU link C18 Entity label

C5  View Wireless Number Billing info — new link,
sends user to eBill with CTN in context

C19 Cost Center label

. . . ) C20 Voice Plan label
C6  View Account information — BAU link

) . C21 Data Plan label
C7  Update device — BAU link
. ) C22 Added Features label
C 8 thru 12 — new links take user to LOSGs with BAU
functionality

C13  wireless Number label

C14  Employee Name

Notes Legend:

F = Functionality Description
C = Content Needed

M = Messaging Needed

Wireframes Premier Dashboard
Portfolio_WF_DashboardSamples.vsd
Account Management CTN

C23 Update wireless user information

Date: 31-Mar-10
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Rate Group Plan (primary line selected)

Status:

Notes:

Your Accounts

~

F] [Enter account number

oo

Search account: |Se|ect account type

» 839743130 Name Billing Account 1
v837347147 11TEST YO LA TESTO

v2775683 SURGI-CARE INC-R GFM CCDA ATTAINMENT CRU

G8458743 BusinessTalk 700 with Free Push to Talk w/ Rollover | C1

New
Active

»2776432 SEAL BEACH POLICE DEPT-R WSCA CRU
»27769 LifeWatch Holding Corporation GSM-B
»2777328 PMO FAA ITT ADS-B-R GSM EOD GOV CRU

612-810-7059 Wireless User 1 Active W?Z
612-810-7061 Wireless User 3 Suspended
F1| G8458747 BusinessTalk 900 E2

555-888-7060 Wireless User 4 Active
555-888-7061 JANE DOE New
425-495-9404 Wireless User 6 New

» 836894910 Name Billing Account 3 Active

» 876316073 Name Billing Account 4 Active

» 876282549 Name Billing Account 5 Active

Account Details

Wireless Number:

555-888-7060 {Active—Accountin-context)

Reset Voicemail Password
Suspend/Reinstate Wireless Number

Change Wireless Number
Detach Login Profile

Employee Name:
Address:

Employee ID:
Department:
Entity:

Cost Center:

WIRELESS USER 4
20111 120TH AVE NE
BOTHELL, WA 98011

test
label 2
test
test

Update wireless user information
View wireless number billing info
View account information

Current Device:

Group Plan:
Added Features:

iPhone

We detected a different device,
please indicate the current device

G8458747 BusinessTalk 900
iPhone Enterprise

Change Optional Features

Shop:

Buy Accessories
Upgrade Device only

C3 || F3 | change Group Rate Plan

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.
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F1

F2

58

J=q

C1
C2

C3

o

Page 6

Wireframes Premier Dashboard
Rate Group Plan (primary)

NOTES:
Account details tile in this illustration shows the links available for Active Wireless Accounts. Please
refer to the Allowed Functionality Matrix documents for links available for all other status.

Follows the same paradigm as the previously documented CTN details with the addition of the
following:

FUNCTIONAL TAGS

Account group name is displayed and is bolded when a CTN under such group is selected;
Account groups cannot be selected

Tag to indicate primary line in account group

Show Change Group Rate Plan with this CTN in context for Primary CTN

CONTENT TAGS

Primary line tag
Group plan label

Change group rate plan link — BAU
~ indivi | E

Notes Legend:

Wireframes Premier Dashboard
Portfolio_WF_DashboardSamples.vsd
Rate Group Plan (primary)

F = Functionality Description
C = Content Needed
M = Messaging Needed

Date: 31-Mar-10
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[Your Accounts C3

@)

C4

C1 search accou,E:,L Select account type LI |Enter account number
»2775683 S Eﬂﬁﬂgaﬁ'c(’c';f;f‘,’\fﬁge”rmber DA ATTAINMENT CRU
»2776432 S| Wireless Number R WSCA CRU
»27769 LifeWatch Holding Corporation GSM-B
»2777328 PMO FAA ITT ADS-B-R GSM EOD GOV CRU
»80122 MIAMI SPRINGS CITY HALL-R WSCA CRU

8
Displaying 5 of 10 accounts

Browse accounts

Your Accounts

N

®

Search account: Billing Account Number v |837347147

»2775683 SURGI-CARE INC-R GFM CCDA ATTAINMENT CRU
»2776432 SEAL BEACH POLICE DEPT-R WSCA CRU

»27769 LifeWatch Holding Corporation GSM-B

»2777328 PMO FAA ITT ADS-B-R GSM EOD GOV CRU
»80122 MIAMI SPRINGS CITY HALL-R WSCA CRU

F8 Displaying 5 of 10 accounts

Browse accounts

C7

Your Accounts

®

Search account: | Select account type LI |Enter account number

425-495-9404 Wireless User 6

v2776432 SEAL BEACH POLICE DEPT-R WSCA CRU
v837347147 11TEST YO LA TESTO Active F4 J
Fo 612-810-7060 Wireless User 2 Suspended
612-810-7061 Wireless User 3 Reserved
555-888-7060 Wireless User 4 Active
555-888-7061 JANE DOE Active

Active [C6| | F6

Browse accounts

Your Accounts @
Search account: | Select account type LI |Enter account number | m
v2775683 SURGI-CARE INC-R GM CCDA ATTINMENT CRU F4 ||

F10|* 839743130 Name Billing Account 1 Active
> 837347147 11TEST YO LA TESTO New
» 836894910 Name Billing Account 3 Active
> 876282549 Name Billing Account 5 New

c7!Fs Displaying 5 of 10 accounts

Browse accounts| C8

Your Accounts

5

Search account: | Select account type LI |Enter account number

v2776432 SEAL BEACH POLICE DEPT-R WSCA CRU
v836894910 Name Billing Account 3 Active
555-888-7061 JANE DOE Active F4 | |
F11
Bregsiaﬁ%ouni‘

F5

On error goes to Browse Accounts page
with message displaying. This is BAU for
search results.

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.
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Page 7

Wireframes Premier Dashboard
Search Account

Functionality:

Searching for a FAN with more than 5 BANs will take the user to the browse page automatically.
Searching for a FAN with 5 BANSs or less will show the searched for FAN and all of the child BANs.
Searching for a BAN with more than 10 CTNs will take the user to the browse page automatically.
Searching for a BAN with 10 CTNs or less will show the searched for BAN, the parent FAN, and all of
the child CTNs.

Searching for a CTN will show the parent BAN, parent FAN, and searched for CTN

Navigating through FANSs if the FAN has more than 5 BANSs there will be copy saying displaying X of Y
accounts and a 'Browse Accounts' link

Navigating through FANs if the FAN has 5 or less BANSs there will be no copy and no link

Navigating through BANs if the BAN has more than 10 CTNs there will be copy saying displaying X of
Y accounts and a 'Browse Accounts' link

Navigating through BANs if the BAN has 10 or less CTNs there will be no copy and no link

FUNCTIONAL TAGS

Drop down with list of account types that the user can search from; user can select an account type
Account number field

Successful search result will select the account number on the “Your Accounts” tile and the details of
the account shall be displayed on the “Details Accounts” tile

On error or on beyond threshold of number of accounts to display, take the user to the Browse Accounts
Page with message displaying on top; The error treatment is BAU.

Link to Browse Accounts Page showing all the associated accounts to the one found; don’t show if there
is a view all link due to large number of accounts

llinsis to indi iable. isol
Text indicating the total number of accounts available

Results for BAN will display the BAN and the CTNs under the found BAN, and the FAN for which the
BAN is part of

Results for FAN will display the FAN and the BANs under the found FAN
Results for a CTN will display the CTN, and the BAN and FAN that is part of

Function to reset Accounts tile after search results are displayed. The function and text will appear at
the time when results of a search get displayed. The text “Reset account list” will be displayed, if user
clicks on this area it will reset the accounts to the starting point displaying the initial list of FANs and the
text will disappear until the next time that search is invoked.

CONTENT TAGS

Search Accounts tag

Enter account number text (to indicate to the user what to do)

Search or Go button

Zip-code-fabel

Link to Browse Accounts Page showing all the associated accounts to the one found

Text indicating the number of accounts displayed and the total available

Notes Legend:

F = Functionality Description
C = Content Needed

M = Messaging Needed

Date: 31-Mar-10
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<logo>

PRIMARY NAVIGATION BAR

SECONDARY NAVIGATION BAR

Emptoyee-Grotp—mnone

Foundation Account: 277568 active > Billing Account: 837347147 active > Wireless Number: 555-888-7061 active

Page Title

Search Accounts

|

Search account: ISeIect account type _vl |Enter account number

Browse Accounts

Foundation Account

2775683
SURGI-CARE INC-R GFM CCDA ATTAINMENT CRU

There are 6 total BANs on this FAN
Active: 5 | New: 19 | Suspended: 1

Billing Accounts

837347147  (Active)
11TEST YO LA TESTO

There are 32 total Wireless Accounts on this Billing Account
Active: 16 | New: 8 | Suspended: 3 | Cancelled: 5

Wireless Accounts

F1| G8458743 BusinessTalk 700 with Free Push to Talk w/ Rollover
» 612-810-7059 Wireless User 1
» 612-810-7060 Wireless User 2
F6 | » 612-810-7061 Wireless User 3

G8458747 BusinessTalk 900

F2| v 555-888-7060

C1  uUpdate wireless user information

F3 | Change Group Rate Plan
Change Optional Features

F4 | Reset Voicemail Password
Suspend/Reinstate Wireless Number
Change Wireless Number

Detach Login Profile
C2 Upgrade Device only
Buy Accessories

Wireless User 4

=) View Wireless Number Billing Info
View Account Information

» 555-888-7061
» 425-495-9404

JANE DOE
Wireless User 6

Individual Plans
»555-888-7061
»425-495-9404
»612-810-7059

JANE DOE
Wireless User 6
Wireless User 1

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

<Universal Nav Bar>
<Utility Nav Bar>

Click to Chat

New Activation on a New Billing Account
Manage Foundation Account Permissions
View Billing Information

Select another Foundation Account

Add a New Wireless Number to this Billing Account
Create a New Group Plan

Manage Billing Account Permissions

View Billing Information

Select another Billing Account

New
Active
Suspended

Active

Active
Active

New
Active
Active

First | <Previous Next>

Project
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Page Name

Status:

Notes:

Wireframes Premier Dashboard
Portfolio_WF_DashboardSamples.vsd
Browse Accounts CTN Grp Primary Selected

F1
F2

=

F4

F5

F6

C1

Page 8
Wireframes Premier Dashboard
Browse Accounts CTN Grp Primary Selected
NOTES:
Account detalils tile in this illustration shows the links available for Active Wireless Accounts on a
Primary Line on a group account. Please refer to the Allowed Functionality Matrix documents for links

available for all other status.

The WF for Browse Accounts CTN Grp Secondary Account Selected is on page 47

FUNCTIONAL TAGS

Browse Accounts Page with primary CTN within group selected
A CTN within a group is selected, the group name is bolded. Group names cannot be selected.
CTN within a group is selected and the actions corresponding to that CTN are displayed

Change Group Rate plan is an option only when the primary account within a group account is
selected. BAU functionality

POC links — BAU

Links to LOSGs with the CTN in context

Carets will be added to those Active accounts that have information displaying underneath them,
applies to FANs and BANs but not CTNs on dashboard tile cause there is nothing displaying

underneath them, however it applies also to CTNs on Browse pages when there is info to display.
When account is clicked, caret points down.

CONTENT TAGS

POC links — BAU

Notes Legend:

F = Functionality Description
C = Content Needed

M = Messaging Needed

Date: 31-Mar-10
Page 8



Edit contents to select links to display on dashboard

Status:

Page 9

Notes: Wireframes Premier Dashboard
ile i i Tile is Open and on edit mode U2 GUSIOmIZEMO
Tile is Opened and not edited ) P R This WF describes the behaviors where customization will be available. No content is needed for this
(Premier Shortcuts ® - ] Premier Shortcuts ) = Tile is Open and on edit mode WF.
F10 F3 Select and order the links to display. ( i =1
edit N%i?:?}nn\yotrheertcl)pes I?nfstalllzpe?jylsplayed: Premier Shortcuts @ 11-BR
<link> . E5 Select and order the links to display.
<link> <0pt|0n> NOTE: only the top 5 links will be displayed:
ti i F5
<link> =option= <option> FUNCTIONAL TAGS
<link> <option> <option>
<link> <option> <option> F1  The options of the drop down
<option> <option> Blank = link is not displayed
<option> . 1 thru 5 which is the list of shopping LOSGs that can display in the dashboard tile
P <option> As user selects an option if it's a sixth option (added to... lets say order 4 in the list) then the one that
Tile is Closed <option> <option> was on the 5" place changes into blank (don’t display), the one that was on 4™ changes to 5" and so
= <option> <option> on.
[Premier Shortcuts ©) -|-] <option> % F4 <option> F2 | OKand Cancel buttons are present at the bottom of the opened tile.
) The user is required to click OK for the tile to close and go back to the functionality of presenting links.
<option> <option> lk Fa4
<option> <option> F3 | Edit link to customize contents .
) Enables the user to select which links to show and which order
<option> It's configured to show up to 5 links; the numbers of links to show will depend on the functionality that's
Cancel Reset implemented
F11
Cancel et F4  Drag and drop the selection in the preferred order
—F2 F6 Fo
F5  Slightly highlighted to denote which are the options that will show on the closed tile
NOTE: This will force the option to always have 5 links showing when tile is closed
F6  Button to reset values back to default
F7 | Using the expand/collapse design pattern here;
. =| indicates that Tile is open and can be closed
Expand and collapse design pattern P
4/ indicates that Tile is closed and can be opened
Tile is Closed == F8 | See pages 30 and 31 for more details on the content and functionality of the Recent Transactions tile
Recent Transactions ) I+
Search transaction ID #: \ The Premier Shortcuts tile can be expanded or collapsed. If its being edited and user clicks the (-) to
collapse, then a message should ask the user if they want to save changes or cancel them. Every time
Tile is Open the tile is expanded it will open as in |10
R T - F7 F11 Message appears when the user clicks on the collapse button without saving the changes made or when
ecent Transactions @ = the user leaves the page without saving the changes made.
=) Search transaction ID #: ‘

+ Recent Bulk Requests
+/ Recent Single Requests
*+/ Recent Orders

Notes Legend:

F = Functionality Description
C = Content Needed

M = Messaging Needed

Project Wireframes Premier Dashboard
Portfolio_WF_DashboardSamples.vsd
Page Name | Tile customization

Date: 31-Mar-10
Page 9

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author. File Name



Recent transactions default tile

ClRecent Transactions

F2
C2  Search transaction ID #: ‘

C3 # My Care Requests F1 1
F3 |+ Care Bulk Requests C4
+/ All Care Requests C5
+ All Store Orders  C6
| Expand All
c7 cs8
Recent transactions tile with error message
Recent Transactions ? =
=) Search transaction ID #: | ‘
M1| Error message — no transactions were found 1a

+ My Care Requests

+ Care Bulk Requests

+| All Care Requests

+ All Store Orders

| Expand All

Recent transactions tile collapsed

Recent Transactions

?

Search transaction ID #: ‘

€

Recent transactions tile collapsed with error message

Recent Transactions ? i+
Search transaction ID #: ‘ ‘
M1| Error message — no transactions were found 5
a

Recent transactions tile with list of recent orders expanded and no single requests with error message displaying

Recent Transactions

?

Search transaction ID #: ‘

|

Error message — no transactions were found

+ My Care Requests

=/ All Care Requests
i There are no requests at this tim¢

=/ All Store Orders

Order ID: 1019033502578942 F5 | 03/20/2009
Tracking Number: 415050297279 shipped

F4 Name: Verylongfirstname Lastname
Order ID: 1019033502578942 03/20/2009
Tracking Number: no tracking number pending approval
Name: Firsthame Verylonglastname
Collapse All |

F7

C10

View all

Cl6

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

Status:
Page 10
Notes: Wireframes Premier Dashboard
Recent Trans Tile 1
5-BR
FUNCTIONAL TAGS
Use of Expand/Collapse Design Pattern
Note, there is one exception on the behavior on the tile — we are using the (-) & (+) on the right
corner to indicate the collapse or expand of the tile
1) Recent Transactions Tile - default display on dashboard; Tile is expanded
1a) | ocation of error message for error on query of transactions
2 | Recent Transactions Tile collapsed
2a) Error message location when tile is collapsed
3 | Recent Transactions Tile with Recent Orders and Single Requests expanded ; There is a system call to
bring back the recent orders; Recommend to show up to five (5) transactions; if more than 5 then show
a View all... link
F1 | My Recent Requests — the recent manage requests of the user
F2 | User can enter a number ID of a transaction to search for it; The user can search for any transaction ID
even when the tile is collapsed and only showing the title.
F3 | Order of transactions to display on tile, per Ux input
“Suggest Requests, first, on top & Orders second. If a Bulk customer it may be that Bulk goes at the top
of the list. The reasoning behind this ranking order is because looking at an order count of actions/
tasks, “add and remove features” & “suspend & re-instate wireless number” (both of whom are in the
‘Care/lManage’ bucket) are large. Which means TCMs do these actions a lot.”
F4 | Expanded Orders table on tile, max 5 orders before view all link appears
F5  The Order ID # links to order details page
F6 | View all link — navigates users to a full page that lists all transactions
F7 ' Message displays when there are no transactions if the table is expanded
F8 Error message when user searches for transaction ID and has entered and incorrect value , it's not
found, or has no access permissions to it (i.e. alpha numeric instead of just numbers, a transaction that
M1 doesn't exist, a transaction that user doesn’t have permission to view, not enough numbers, etc.).
CONTENT TAGS
C1 Recent Transactions tile title 1L Datecolumnlabel
€2 search transaction ID # label £+ OrderiDcolumnlabel
€3 My Requests label L£12  subscriberName columnlabel
C4 Recent Bulk Requests label -~ Tracking # column-label
€5 Recent Single Requests label &5 Order Status column-label
C6 | Recent Orders C16 View all link
C7 cCollapse All action link
C8 Expand All action link
€9 search button
C10 Message that displays when there are no transactions
Project Wireframes Premier Dashboard Notes Legend: Date: 31-Mar-10

File Name Portfolio_ WF_DashboardSamples.vsd

F = Functionality Description
C = Content Needed Page 10

Page Name | Recent Trans Tile 1 M = Messaging Needed



Recent transactions tile with expanded and collapsed tables

C1l -
Recent Transactions F1 ? = |
C10 search transaction ID #: | ‘Cll
M1 -
Error message — no transactions were found | F2
+/ My Care Requests
= Care Bulk Requests C6
C7 | Request ID: 22 1031640475450940 03/20/2009 Complete
cs Request Type: Bulk Wireless User Info Change E7
view all
+ All Care Requests C5
6 | = All Store Order 4 F3
C2 | Order ID: 1019033502578942 03/20/2009
(C3 | Tracking Number: 415050297279 shipped =
C3a Name: Verylongfirstname Lastname
Order ID: 1019033502578942 03/20/2009 E5
Tracking Number: no tracking number pending approval - I
Name: Firsthame Verylonglastname view a
c12 Collapse All | Expand All
F8
Recent transactions tile with all expanded tables
- 2
Recent Transactions ? =
M1 Search transaction ID #: ‘
Error message — no transactions were found
= My Care Requests
Request ID: 1031640475450940 12/24/2008
Wireless Number:  425-381-3313 COMPLETE
Request Type: Reinstate Service )
view all |F10
= Care Bulk Requests
Request ID: 1031640475450940 03/20/2009 COMPLETE
C13 Request Type: Bulk Wireless User Info Change
view all |F12
= All Care Requests
Request ID: 1031753517019806 12/24/2008
Wireless Number:  425-495-9404 COMPLETE
Request Type: Update Wireless User Information
Request ID: 1031640475450940 12/24/2008
Wireless Number: 425-495-9404 COMPLETE
Request Type: Update Rate Plan with Device
Request ID: 1031640475450940 12/24/2008
Wireless Number:  425-381-3313 COMPLETE
Request Type: Reinstate Service view all[F11
= All Store Orders
Order ID: 1019033502578942 03/20/2009
Tracking Number: 415050297279 shipped
Name: Verylongfirstname Lastname
Order ID: 1019033502578942 03/20/2009
Tracking Number: no tracking number pending approval view all | F5
Name: Firstname Verylonglastname
Collapse All |
F10

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

1

Status:

Notes:

M1

F1
F2

F3
F4
F5
F6

F7

F8
F9

Page 11

0.0000
Recent Trans Tile 2

5-BR

FUNCTIONAL TAGS

Recent Transactions Tile with Recent Orders and Recent Bulk Requests expanded with Recent Single Requests
collapsed

1 to 5 Recent transactions will be displayed before showing the View all... link; if more than 5 show only the first 5
and a View all link

Recent Transactions Tile with Recent Orders and Recent Requests expanded

1 to 5 Recent transactions will be displayed before showing the View all... link; if more than 5 show only the first 5
and a View all link

Error message when user searches for transaction ID and has entered and incorrect value (i.e. alpha numeric
instead of just numbers), it's not found or has no access permissions to it.

Search transaction — BAU

Error message when transaction is not found, error on input, or account doesn’t have permissions to view account
Order ID number is a link to order details page

List of recent orders, shown in order of most recent first, show up to 5 before showing view all link

View all link takes user to orders page where all orders are listed

Recent orders — expand/collapse behavior (-) indicates is expanded and can be collapsed, (+) indicates is collapsed
and can be expanded

List of recent requests, show in order of most recent first, show up to 5 requests before showing view all link
Expand all | Collapse All design pattern

Request ID# links to the request details page

F10lview all link goes to Transactions page, Requests tab with the results filtered by the logged on user

F11 view all link goes to the Transactions page, Requests tab with all results displayed.

F12 view all link goes to the Transactions page, Bulk Requests tab with all results displayed.

Portfolio_WF_DashboardSamples.vsd
Recent Trans Tile 2

CONTENT TAGS

C1l C7 Request ID tag

Cc2 C8 Request Type tag

C3 C9 | view all link

C3a Recent Transactions tile title C10! Search transactions ID label

C4 Orderib1ag C11 search button
Tracking Number tag Ci2 Collapse All | Expand All links
Name tag C13 If no orders or requests a message will be
Recent Orders table heading displayed:

There are no orders at this time
Recent Single Requests table heading ;r/?sir; 2Tanmop{§?sljgit; ?;\/tif;isstigﬁaz . C10
Recent Bulk Requests table heading
Wireframes Premier Dashboard Notes Legend:

F = Functionality Description Date: 31-Mar-10

C = Content Needed
M = Messaging Needed Page 11



>

<logo>

je

Foundation Account: none

C1 . .
All Premier Transactions

Cc2

PRIMARY NAVIGATION BAR

SECONDARY NAVIGATION BAR

> Billing Account: none > Wireless Number: none

<Universal Nav Bar>

<Utility Nav Bar>

Introductory text to finding Premier transactions. User can look for orders or requests within the last 90 days range only.

Care Bulk Requests

Care Requests

* Required Field

* Employee Group:

(Hold down ctrl key to select
multiple Employee Groups)

=2

C6
Order Date

mm/dd/yyyy

mm/dd/yyyy

m_F5 H/yyyy

mm/dd/yyyy

mm/dd/yyyy

mm/dd/yyyy

mm/dd/yyyy

mm/dd/yyyy

C3

Store Orders [F1

& @ =

Cc7
OrderID Vv

F6
HHEHBHBRBRBHBHBHY

F10

HHEHHBHHHHRHHHRHRH

HHEHBHBHBHBHHHHHY

HEHBHHRHHHHHHHRHH

HHEHHBHHHHRBHHHRSH

HHEHBBHRBHBRBHRBHRH

HHEHBHBHBHHHBHHHH

HERBHBRBHBRBHBHY

C8
Order Type

<service type>

<service type>

<service type>

<service type>

<service type>

<service type>

<service type>

<service type>

* Erom Date: | =
* To Date: | m

Status: |

C9

Subscriber Name

<subscriber name>

<subscriber name>

<subscriber name>

<subscriber name>

<subscriber name>

<subscriber name>

<subscriber name>

<subscriber name>

ol

C10

Order Status

<status>

<status>

<status>

<status>

<status>

<status>

<status>

<status>

Click to Chat
Order 1D
Order Type:| v
Subscriber Last Name:|
C4||F3 Search

C12
Tracking Number

F7
HERERBRRRRARBR AR H

HEHHHBRHHHBRHHHRRH

HHHHHRH B R B R R RRRRHH

HH#HHHRHHHHHHHHHRHH

HEHHHBRHH AR RHHHRRSH

HH#HHHRHHHBHRRBHRRH

HH#HHHHHHHHHHHHHRHH

HH#HHH B R B R B R RRRRRRH

S5

F4 | Pagelof2 | < 1 2 =

C13

Wireless Number

XXX=XXX=XXXX

XXX=XXX=XXXX

XXX =XXX=XXXX

XXX=XXX=-XXXX

XXX =XXX=XXXX

XXX=XXX=-XXXX

XXX =XXX=XXXX

XXX=XXX=-XXXX

Cl4
Compass
Order ID

<compass ID>

<compass ID>

<compass ID>

<compass ID>

<compass ID>

<compass ID>

<compass ID>

<compass ID>

FA| Pageiof2| =1 2 =

Status:

Notes:

F1
F2

F3
F4

F5

F6

F7

F8

0.0000

Recent Trans Orders
5-BR

List of all Orders

Page 12

This page already exists in the system, we are just putting it in a tab with the recent requests and
updating the visual for a better display. The three pages will look as tabs for the users of the same

page.
FUNCTIONAL TAGS

Orders Tab
Orders Advanced Search fields

Search button

Pagination — number of rows showing before pagination is needed is BAU

Results by rows

Order ID number is a link to the details of that particular order BAU

Tracking number is a link to the carrier’s page with the tracking number — BAU from details page

Export to Excel

P4 Employee group-ink

F10

Cil
C2

C3

C4
€5

(©

User can sort by column, A = Z points down; and Z = A points up

CONTENT TAGS

Page title

Introductory text, with helpful information on how to search for orders; note that results are within last

90 days only.
Orders tab
Search button

Pagination design pattern

6 thru 14 column headings - BAU

C15 Export to Excel button

46 Employee-group-tag

Cc15 | F8 Export to Excel

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

Project
File Name
Page Name

Wireframes Premier Dashboard
Portfolio_WF_DashboardSamples.vsd
Recent Trans Orders

Notes Legend:

F = Functionality Description
C = Content Needed

M = Messaging Needed

Date: 31-Mar-10
Page 12



<logo>

P ¢

Employee-Groeuprnone

Foundation Account: none

C1l . .
All Premier Transactions

> Billing Account: none > Wireless Number: none

C2 | Introductory text to finding Premier transactions. User can look for orders or requests within the last 90 days range only.

F1| C3

Care Bulk Requests Care Requests

C5 C6
F5  (® Only my requests () All requests

F2 | Filter by Date:

| &
| B

From Date: | <today — 90>

To Date: | <today>

i Requests are only available for 90 days.

Date Request ID

mm/dd/yyyy ###HEEEEEBBEEBEHS

MM/dd/yyyy #HAZAEBHAEAEEHAES

mm/dd/yyyy ###EEBBEBBEEBEHS

MM/dd/yyyy #HA##EBHALABRBAES

mm/dd/yyyy #E#BHEHBBEBREHEY

mm/dd/yyyy ###HEBEEEREERERE

MM/dd/yyyy #HA#EEBHEEABEHASS

mm/dd/yyyy ###HEBEEBBEEBERS

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

<Universal Nav Bar> Status:
<Utility Nav Bar>
PRIMARY NAVIGATION BAR
SECONDARY NAVIGATION BAR Notes:
Click to Chat
Store Orders F1
F2
F3
F2 |Filter by Number: F2 |Filter By Status: }(
Select type |"r| | <BAU text (on selection)> | ALL |1r|
F5
F3 F6
[ Reset ] [ Filter ]
F7
cr €8 Pagelof2| < 1 2 = F8
F6 F7 .
Request Type Requested By Wireless User Wireless Number Bllllngr:;:c:unt Status
<request type> <requested by> <wireless user> XXX=XXX=XXXX HHUHBHBHH <status> C1
<request type> <requested by> <wireless user>  XXX=XXX-XXXX EE T E T <status> C2
<request type> <requested by> <wireless user> XXX~ XXX~ XXXX HHHHHHEHSS <status> c3
<request type> <requested by> <wireless user>  XXX-XXX-XXXX HHHHBEHLHY <status>
<request type> <requested by> <wireless User>  xxx-xxX-XXXX T <status> C5
<request type> <requested by> <wireless user> XXX=XXX=XXXX HHAHHHBHHH <status> c6
<request type> <requested by> <wireless user>  xxx-XXX-XXXX BHARHHHHH <status>
<request type> <requested by> <wireless user> XXX=XXX=XXXX ###HHH#SY <status>
Pagelof2 | = 1 2 =

C9 [ Export to Excel

Project
File Name
Page Name

Page 13

0.0000
Recent Trans Sing Regs

5-BR

Existing page on POC — simply reorganizing the display of fields in form and showing it as part of the
set of tabs

FUNCTIONAL TAGS

Care Requests Tab

Requests filters fields BAU

Filter and Reset Filter buttons BAU

Employee-groupink

Radio buttons to select “only my requests” or “all requests”. “Only my requests” = only the requests
made by the user logged in will be displayed, “all requests” will displayed all the requests made of the
accounts that the user has permissions for (BAU).

Requested By column heading — was only on the All Requests page, it will be added to the page

Wireless User — was only on the My Requests page, it will be added to the page

Export to excel button

CONTENT TAGS

Wireframes Premier Dashboard
Portfolio_WF_DashboardSamples.vsd
Recent Trans Sing Reqs

Page title

Introductory text, with helpful information on how to search for orders; note that results are within last
90 days only.

Care Requests tab

54 Employee-group-tag

Only my requests filter

All requests filter

Notes Legend:

F = Functionality Description
C = Content Needed

M = Messaging Needed

Date: 31-Mar-10
Page 13



<logo>

PRIMARY NAVIGATION BAR

SECONDARY NAVIGATION BAR

D204

ErmpleyesSrovs—mnene—

Foundation Account: none > Billing Account: none > Wireless Number: none

CUAll Premier Transactions

c2 Introductory text to finding Premier transactions. User can look for orders or requests within the last 90 days range only.

F1|C3

Care Bulk Requests Care Requests Store Orders

C5 C6
F5 | (® Only my requests (O All requests

F2 |Filter by Number:

| @ Select type
To Date: | <today> | E

F2 | Filter by Date:

From Date: | <today — 90> |1r| | <BAU text (on selection)> |

i Requests are only available for 90 days.

F6

Cc7 Date Request ID Request Type Requested By
mm/dd/yyyy EEEEE I FFEE T T E <request type> <requested by>
mm/dd/yyyy HHEHBRBHHHHHHHHHH <request type> <requested by>
mm/dd/yyyy BHUBBBHBHLHHLHSSS <request type> <requested by>
mm/dd/yyyy BHEBHHRBHABHALHY <request type> <requested by>
mm/dd/yyyy BHAHBHBRHRHBHRHY <request type> <requested by>
mm/dd/yyyy BHBBHBBHLRHBHBSSHS <request type> <requested by>
mm/dd/yyyy HERAAABBRRRRHRSS <request type> <requested by>
mm/dd/yyyy HHHH BB B HHH R LHHH <request type> <requested by>

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

<Universal Nav Bar> Status:

<Utility Nav Bar>

Page 14

Notes: Wireframes Premier Dashboard

Click to Chat

F2 |Filter By Status:
ALL =

F3

| Reset | [ Fiter |

Pagelof2 |« 1 2 =

Status

<status>

<status>

<status>

<status>

<status>

<status>

<status>

<status>

Fagelof2| = 1 2 =

Export to Excel

Project
File Name
Page Name

Recent Trans Bulk Regs

5-BR

FUNCTIONAL TAGS

F1 | Bulk Requests Tab
2 Bulk requests filter fields BAU
F3 | Filter and Reset Filter buttons BAU
4 Employee-groupink
F5 | Radio buttons to select “only my requests” or “all requests”. “Only my requests” = only the requests
made by the user logged in will be displayed, “all requests” will displayed all the requests made of the
accounts that the user has permissions for (BAU).

F6 = Table column headings —

CONTENT TAGS

C1 Page title

C2 | Introductory text, with helpful information on how to search for orders; note that results are within last
90 days only.

C3  Bulk Requests tab

54 Employee-group-tag

Notes Legend:

F = Functionality Description
C = Content Needed

M = Messaging Needed

Wireframes Premier Dashboard
Portfolio_WF_DashboardSamples.vsd
Recent Trans Bulk Reqs

Date: 31-Mar-10
Page 14



F1

F2

Tile is Closed

[Premier Shortcuts @]
53

Upgrade - Device AND Rate Plan edit 1
Upgrade - Device ONLY

C2
Add a new wireless number on a new
billing account

Add a new wireless number on an
existing billing account

Accessories Only

rPremier Shortcuts @ﬁ

F9 F10

C8
i | There are no shortcuts available

for this account

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

C1

C3

Tile is Open

Premier Shortcuts ?)

Select and order the links to display.
NOTE: only the top 5 links will be displayed:

Upgrade - Device AND Rate Plan
Upgrade — Device ONLY

Add a new wireless number on a new
billing account F4

Add a new wireless number on an
existing billing account

Accessories Only

Change Rate Plan

Change Optional Features F5
Update Wireless User information[%
StC71d/ Re'F7' ite Wireless Number
Update Billing Contact Information
Reset Voicemail Password

Store Orders — Bulk

Change Rate Plan - Bulk

Update Wireless User Information - Bulk

Cancel C4 || Reset

Status:

Notes:

F1

F2

F3
F4
F5

F6

F7

F8
F9

F10

C1
C2
C3

C4
C5
C6
C7

Project Wireframes Premier Dashboard
File Name Portfolio_ WF_DashboardSamples.vsd
Page Name | Shortcuts Tile

Page 15

Wireframes Premier Dashboard
Shortcuts Tile

Premier Shortcuts Tile

If employee group is in context takes users to the 1-2-3 page
If employee group NOT in context takes users to select employee group and then to the 1-2-3 page

Top 5 transactions of POS LOSGs will be the default links on the Premier Shortcuts tile.

Upgrade — Device AND Rate Plan

Upgrade — Device ONLY

Add a new wireless number on a new billing account
Add a new wireless number on an existing billing account
Accessories Only

Edit link — enables the user to select the links and the order to display in the Premier Shortcuts tile
The links on the gray area show on the Premier Shortcuts tile when closed

User can drag and drop the links up and down

OK and Cancel buttons are present at the bottom of the opened tile.

The user is required to click OK for the tile to close and go back to the functionality of presenting links.

POS and POC options for the user to select — this options will be determined by the login profile
credentials

When conditions restrict the user from accessing the selected links that are showing in Premier
Shortcuts, the links should not be displayed. Conditions such as:

- Selected employee group restricts access to the displaying LOSG
- Restrict users from accessing Upgrade Device + Rate Plan when the CTN in context belongs
to a Group Plan
Reset button — resets the tile to the default options

When login account permissions prevent access to any of the premier shortcuts a message sill be
displayed instead of shortcuts.

The edit button will not be displayed when user permissions don’t have access to any shortcut
Premier Shortcuts tile title
Edit link to edit the tile

Instructions and notice to user on what s/he can do when editing the tile and the fact that only 5 links
will display when the tile is not edited

Reset button

OK button

Cancel button

This is the complete list of possible options to display in this tile
Upgrade — Device AND Rate Plan

Upgrade — Device ONLY

Add a new wireless number on a new billing account
Add a new wireless number on an existing billing account
Accessories Only

Update Wireless User Information

Update Billing Account Information

Update Current Device

Change Current Rate plan

Change Optional Features

Change Wireless Number

Suspend / Reinstate Wireless Number

Reset Voicemail Password

View Wireless Number Billing Information

Store Orders — Bulk

Change Rate Plan — Bulk

Update Wireless User Information - Bulk

Notes Legend: .
F = Functionality Description Date: 31-Mar-10

C = Content Needed
M = Messaging Needed Page 15



Quick help 1 tiles with the @ icon have quick help

Status:

Alerts = Q)=
Your Accounts @
Search account: | Select account type [F] [Enter account number |
Recent Transactions @ =
Search transaction ID #: ‘

fPremier Shortcuts

.

@ = Notes:

'Account Details

Markatina Callnnt

Quick help 1 tiles show quick help just below the tile title

Quick Help: text explaining what can be done on this tile

m[Alerts ) + ]

C2 F3

Your Accounts ©)
Quick Help: text explaining what can be done on this tile in one or two sentences.

Search account: ISeIect account type B [Enter account number |
Recent Transactions ) =

Quick Help: text explaining what can be done on this tile in one or two sentences.

Search transaction ID #: ‘

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

Premier Shortcuts
Quick Help: text explaining what can be done on this tile

F2

.

[Account Details
[Quick Help: text explaining what can be done on this tile

Marketing Callout

Marketing Callout

Page 16

0.0000
Help in context

FUNCTIONAL TAGS

? Is the icon for quick help

F2 | On click the quick help will be displayed within the tile. On click again the help will disappear.

F2 | When click on icon, Quick help will display even if the tile is collapsed
when help is expanded and user collapses tile, both shall collapse.
if the user had help expanded, clicked collapse, and then clicked expand, quick help will still be
collapsed.
CONTENT TAGS

C1 Quick Help tag

C2  Quick help text will be specific to each tile that has quick help functionality

edit
Q@)
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Status:

Revision History

PROPRIETARY AND CONFIDENTIAL Not for use or disclosure without explicit permission for the author.

Alerts tile - view all link does not show if there aren't any approvals to approve :-)
added buttons to dashboard pages to save, reset, and cancel changes to layout
cleaned up the browse account pages to properly display notification when accountis in context
3-Jun (‘f); 3422 added reassign fan/ban links to pages 9, 23, and 24 Agueda Sanchez
WUP002134 created new browse accounts page for large number of CTNs page 53
added WF to display shortcuts tile with message only when employee group account doesn't have permissions to
display any shortcut
4-] V2.7 alerttile - some view all links were inconsistent with func. It's been cleaned u Agueda Sanchez
~UN 1 WuUP00213422 ' P
Removed employee group tag and link from all the corresponding WFs on the top left of the page
V2.8
10-Jun WUP00213422 Removed the cancel button on the dashboard Agueda Sanchez
Tagged the temporary status of accounts which are the only ones that cannot be in context
multiple pages -- all Accounts tiles are now consistent when showing the caret
multiple pages -- all Accounts tiles and Browse pages display the account status only and not the "accountin context"
V2.9 text. da Sanch
15-Jun WUP00213422 |pg 8 C13 - display status of account Agueda Sanchez
pgl10 - removed C6 and C7
pg35 -C2 - removed the information message
WUP00214211: Added to pages 7 & 37 links
Update Wireless User Information — Bulk
30-Jun v2.91 Change Rate Plan - Bulk Agueda Sanchez
Store Order - Bulk
WUP00227845
10-Aug V2.92 * Deleted content tags 7-C2a and 12.-C.32 for the field instructions Agueda Sanchez
» Deleted content tag 26-M because itis out of scope
WUP00207922:
Minor change: removed all references to accounts in context within the Details tiles. (5-C13, 7-F15 and 7-C17a, 8-C13,
8-F9, pg10, pgll, pg 50, and pg52
24-Aug V3.0 WUP00232578: Agueda Sanchez
Page 12 - Added functionality to "Reset account list' on the Accounts tiles after the results of a search are displayed
Page 6, 12, Removed ellipsis and reference to it
Pages 6-8, 10, 12, and 50 Standardize the text on all the links on the Accounts tiles to say Browse accounts and dongt
use any of the different text strings on the WFs. It's a contentissue but wanted to clear it up on WFs.
WUP00233493: page 40 - removed F6 tag -- CTN in context will not be defaulting
WUP00232578:
27-Aug v3.1 Page 12 - Removed (due to part of CR being rejected) the functionality to "Reset account list" on the Accounts tiles Agueda Sanchez
after the results of a search are displayed
WUP00241277
Added page 54 to show the location display for confirmation, information and error messages:
15-Sep V3.2 « confirmation message: saving the dashboard state succeeded Agueda Sanchez
* error message: saving the dashboard state failed
 error message: resetting the dashboard back to the default AT&T state failed
WUP00242164
Page 45 Updated description of F2 to clarify when the links should show
22-Sep 3.3 Page 45 Added F3 to indicate that that link should not be shown when CTN is a secondaryline in a grp plan Agueda Sanchez
Moved Page 11 F3 and page 52 F4 to display on same location as link on page 9 F12 for consistency purposes
WUP00246207
25- 4 . ) h
5-Sep 3 Added page 55 to show canceled FANs and their behavior Agueda Sanchez
UAT tracker: 1725, 1754, 1756
) pg 28 - added C5 tag to add content and make it consistent for the three Approvals tabs
30-Oct V8.5 added F2 to indicate that content applies to the three tabs Agueda Sanchez
pg 29 - moved C1 and C2 to be above tabs
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Follow Up Notes

Last update 4.20.09

Premier Shortcuts possible problems
a. undesired error flow

1. The account settings don’t have the proper credentials for user to perform the desired task — user gets directed to error message right away.
2. User configures desired options and after customization when performing a task user can’t due to lack of permissions.
3. What is the right title for the My Favorites tile? Maybe My Tasks?

Mitigation
Have system check for employee groups permissions sooner so the user is only directed to select employee groups that have the proper permissions to perform the desired action.

b. arranging tiles
If user has FAN/BAN in context without proper permissions to show all the possible options, the user configuring these links will not have access to all.

Mitigation
User will have to set FAN/BAN with proper permissions to see all the possible options.
Add info to quick help -

Naming and Wording inconsistencies

Need to keep an eye on naming elements consistently — the IA’s are simply suggesting text but haven’t focused yet on a consistent naming convention across. For example on the Alerts box
there is a section for Care transactions, then there is the Manage link, and then the Premier Online Care pages - all similar, some referring to the same things but with different words.



	Portfolio_WF_DashboardSamples.vsd
	Cover
	Table of Contents
	Dashboard 1st Login
	Dashboard Layout1  (full)
	Account Management CTN
	Rate Group Plan (primary)
	Search Account
	Browse Accounts CTN Grp  Primary Selected
	Tile customization
	Recent Trans Tile 1
	Recent Trans Tile 2
	Recent Trans Orders
	Recent Trans Sing Reqs
	Recent Trans Bulk Reqs
	Shortcuts Tile
	Help in context
	Revision History
	Notes


